
Outcomes
Achieve qualifications accredited to International 
Coach Federation (ICF) standards.

•  Identify your mentoring and supervision 
career path

•  Supervise and mentor others to coach to 
competent, professional levels

•  For up to 42 Continuing Coach Education Units 
(CCEUs

•  Or as part of the Forton full 125-hour Accredited 
Coach Training Programme)

Relevant accredited prior learning (APL) can 
be accepted as part-credits.

“ You can be especially pleased with and proud 
of your work, as it’s been found to be excellent. 
It demonstrates confidence in the calibre of the 
candidates and quality of the evidence.”

Nigel Girling CMgr FCMI FRSA, Director, National 
Centre for Strategic Leadership 

“ Workshop flew by in a flash. So enjoyable. 
Thought-provoking & opportunities to practise skills.
Gentle lead-in to main workshop thrust which created 
a safe environment to pose questions & try things for 
the 1st time.”

Anne Fanning, Psychology for Business Ltd

“ I highly recommend this programme to any 
coaches who want to add Supervision and 
Mentoring to their services.”                          

Gill Best, Caelum Coaching 

Certified Coach 
Mentor and Supervisor

CCE
Continuing Coaching Education
International Coach Federation

Course Outline
Raise standards of coaching practice, 
competences and ethics
•  Enhance personal & professional development

•  Improve coaching & reflective practice skills

• Explore typical issues and challenges

Support others to improve
• Give better feedback

• Understand professional boundaries 

• Emotional awareness and resilience

Gain understanding and confidence to deliver 
coach-supervision services to fellow professionals.

Topics covered include 
• Giving and receiving feedback 

•  The difference between coach-mentoring and 
coach-supervision

•  Compare other supervision models 

•  How this supports professional practice

• Personal, business and coaching ethics

•  Emotional awareness and resilience

Personal Study Assignments
•  Critical Review of own supervision

• Case Study

•  Statement of Philosophy

• Presentation



Blended Learning
1-1 supervision and feedback, group supervision 
and professional discussions on coaching, 
professionalism, competences and ethics, 
through these learning methods:
•  ELearning: self-paced theory, information 

and ideas
•  Live virtual learning sessions, using the Zoom 

platform (connect via wifi or phone), in large 
groups and smaller breakout sessions

• Peer Practice: share solutions, practice skills
• Action Learning: supports implementation
• Masterclasses, case studies and group work
• Access to Forton’s online learning centre
• Learning materials and handouts.

About the Tutor Team
Cynthia Calluori PCC, one of the world’s most experienced coach trainers, with a truly global 
reputation.  Cynthia coaches leaders, mentors coaches and provides leadership to the 
coaching community.

Bob Hughes PCC, is an experienced learning and development manager, leadership consultant, 
coach and people manager.  Bob is the co-designer of the ‘Professional Leadership Coaching’ model, 
now used around the world to develop coaches, mentors, leaders and managers in technical and 
professional fields.

Helen Caton Hughes MA, PCC, Chartered Marketer, designs and delivers professional programmes 
to international qualification standards.  She manages and delivers coaching and leadership 
development services to major international organisations.

Effective Student support
•  Student Handbook: all course contents, 

timetables, methods and standards

•  Qualification Support: we offer 1-1 support  
to achieve your qualification or credentialing 
goals through your nominated tutor.

We will support you now, and in the future, to 
achieve your qualification or credentialing goals.  
We provide certificates, letters of completion, 
and evidence of supervision provision.

Raise standards of coaching practice, 
competences and ethics
•  Enhance personal and professional 

development 

•  Improve coaching and reflective practice skills

• Explore typical issues and challenges

Support others to improve
• Give better feedback

• Understand professional boundaries 

• Emotional awareness and resilience

Gain understanding and confidence to deliver 
coach-supervision services to fellow professionals.

As an accredited professional you will – 
Develop the theoretical understanding, practical experience and confidence to deliver 
coach-mentoring and supervision services to fellow coaching professionals.


